
Greetings All! 

 

It's spring! It's time again for the bright colors to blossom and the earth to celebrate!!! 

 

My term as NYC Chapter President is sure coming to an end. The journey has been a 

great one and in retrospect, it has been an honor to serve as president and a privilege 

to work with a very fine talented and industrious group of board of directors, commit-

tee chairs, state liaisons, and members. Each person from all of these groups has con-

tributed significantly to the milestones and successes our great chapter has accom-

plished. I’d like to take this opportunity to highlight a few of our accomplishments in 

the year coming to an end.  

 

It all began on an August Thursday late afternoon at the “pass the gavel” meeting in a 

conference room at St. Luke’s Roosevelt hospital with over 50 people in attendance; 

we set forth goals and objectives for the coming year. During the following months 

we began to accomplish each of these goals.  

 

The membership committee took off the ground before the “pass the gavel” meeting 

ended. The committee chair, Vickie Powell, gave an enlightening presentation about 

mentorship and obliged all in attendance to bring at least one member to the chapter 

during the course of the year. I will say my colleagues have definitely met up to this 

challenge because I have seen our membership roster increase on an average of 10-

15% on a monthly basis. Mrs. Powell has graciously served as the chair for this com-

mittee with help from Shalini Dosi, Alanna Farrell, Elizabeth Chiu Ha, Amisha Arya, 

Lena Ngai, Wilson Tam and Maurice Harbon. Additional highlights to some of their 

great work include: 

 

 Monthly review of membership lists of both active and non-renewed members to 

update our “gmail” and constant contact accounts to ensure that chapter activities 

and meeting announcements reach our members at large. 

 Actively recruiting for new student and resident members who are the future of 

the chapter at the various student showcases and symposia.  
 Manage registration at monthly continuing education meetings. In addition, recog-

nized new chapter members through a pinning ceremony prior to meeting an-

nouncements.  

PRESIDENT’S MESSAGE   
-Kwaku Marfo, Pharm.D., BCPS 

I N S I D E  

T H I S  

I S S U E :  

 

President’s  

Message  

 

1 

President’s Msg cont 2 

President’s Msg cont 3 

Save the Dates! 4 

Call For Posters 4 

President-Elect’s 

Greeting 

5 

Member Spotlight 6 

Photo Gallery 7 

Photo Gallery 

 

Photo Gallery  

8 

 

9 

Curbside Consult 10 

  BULLETIN 
 of the New York City Society 

of Health System Pharmacists 
 

 S P R I N G  2 0 1 2   

Curbside Consult 

cont… 

 

Drug Shortages 

 

Drug  Shortages 

cont... 

11 

 

 

12 

 

13 

Board Members 14 



P A G E  4  

The Student Relations Committee has also been very active this year. Committee members Mary Choy (DAL), 

Lana Borno, Tran Tran, and Ebtesam Ahmad have done a great job with initiatives where our students and resi-

dents participated or benefited from. Their efforts have helped us reach both our membership and organization-

al goals set forth at the beginning of the year. Below are some highlights of their tremendous efforts: 

 Sustained our “Student Clinical Pearls Series” with one to two students presenting at our monthly CE meet-

ings during the year. 

 Participated in the various professional fairs held at the different pharmacy schools to recruit new student 

members. 

 Organized a career discussion session with a diverse panel of Directors and Clinical Pharmacy Managers 

with over 60 students from the 3 area pharmacy schools in attendance to receive one-on-one career tips and 

advice. 

 Recruited over 100 new student members from St. John’s University, Long Island University and Touro 

College of Pharmacy 

The duo of Ruth “Cookie” Jean (chair) and Latoya Davis of the Supportive Personnel committee through edu-

cational partnership with the chapter and Sanford Brown Institute has enhanced the knowledge of pharmacy 

technicians under training in the New York City area.  
 

The Industry Relations committee members Amisha Arya (DAL), Elizabeth Palillo, Lena Ngai, Shalini Dosi, 

Kanika Ballani, Mittal Sutaria, Diana Esaian, and Aniwaa Owusu Obeng recognized our needs and put together 

a Collaborative Drug Therapy Management (CDTM) workshop with three renowned speakers to provide essen-

tial and timely information as the birth of CDTM in New York State has fallen on all us. They took to the heels 

in planning the program once the CDTM bill was passed in late March to secure the availability of the very 

busy and sought after speakers (Drs. Cohen, Sinnett and DiGregorio) to ensure the success of the program. 

There were over 120 members and 30 pharmaceutical industry exhibitors in attendance at NYP Wintergarden at 

Children’s Hospital of NY. 

 
A movement begins with an idea and our Legislative and Constitution/ByLaws committee has also contributed 

their part to the goals we set forth. The committee chaired by Leila Tibi and her members Erica Zak, Esther 

Huang, Kyeong Yoo and Jason Chheda presented four important resolutions  which were all passed at the 51st 

Annual Assembly and delegates meeting for adoption by the state council. In addition they have also made sub-

stantial revisions to our Constitution and ByLaws which was last revised in 2008. I urge you all to vote and/or 

provide your comments when these proposed changes/additions are submitted to you for voting during our elec-

tion period. Your voice must be heard! 

 

The Public Relations Committee has also been very active this year. Committee members, Joe Pinto, Fran Jor-

dan, Suzanna Gim, Anthony Pham, Michele Kaufman, and Charrai Byrd have done a wonderful job planning 

charity walks and other outreach activities throughout the year. Below are some highlights of their great work: 

 

 Trenching rain storms did not deter them from participating in the audience of NBC Today Show to cele-

brate Pharmacists Month. With Joe Pinto’s connections, they received “VIP treatment” at the plaza while 

waiting, and face time with Al Roker.  
 Without fear of busy traffic on the Henry Hudson Parkway, they frequently visited the Kappock Street exit 

to sustain the chapter’s Adopt-A-Highway campaign.  

 NY-Cares Day where several members painted murals at a Bronx High School 
 Other upcoming activities in which we have been a part of in the past include the Asthma Fair at Ryan Ne-

na Clinic and AIDS Walk New York. The chapter has set a goal of raising $2000 to support AIDS research 

and advocacy which we are participating in on May 20, 2012. Our Asthma Fair event this year has been 

pushed back to a date in May where there will be a focus on inhaler technique and education provided by 

chapter members to attendees. 
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The Special Projects Committee with team members; Shu Jing (DAL), Yolanda Rodriguez, and Michele Kauf-

man held a superb program on timely topics such as Critical Drug Shortages, New Drugs 2011 and IRB & Re-

search on an early and rainy Saturday morning at a charming restaurant in Chelsea! (Not the English soccer 

team). The program was very well organized with a great turn out despite the spring morning showers.  

 

Our Installation Committee members, Erica Nunes, Yi Guo, Kanika Ballani, Janna Roitman, and Amisha Arya 

are working tirelessly in planning our 47th Annual Installation Program Dinner which will be held on June 28th 

at the most elegant Bridgewaters on the South Street Seaport. So far we have about 15 different organizations 

for sponsorship and exhibition. We are anticipating 150 members and non-members in attendance.  

  

Getting funds for continuing education programs at fancy New York city restaurants continues to be a challenge 

but these challenges have not deterred Elizabeth Palillo from organizing scholastic and informative programs 

on a monthly basis for our chapter members.  The table below details the 2012 January – May CE programming 

calendar 
 

 
 

An ad-hoc committee this year was the Clinical Pharmacy and Resident Sub-Committee groups which were 

chaired by Anna Vichiendilokkul and Noor Fattouh, respectively. I will say these two committees were the 

most popular with 20 members. Some of their vibrant activities included meetings on ID updates from IDSA 

and ICAAC. They are currently brainstorming about a possible joint institution research projects and publica-

tion initiatives. 

  

We continue to strive to increase communication to our general membership. Our “gmail” and constant contact 

accounts have been a great resource; and also for managing reservations for our events. To satisfy the taste of 

our members to continuously stay in touch, we increased our visibility to social media forums such as Facebook 

and Twitter. Additionally, creating a chapter website was just as important to stay abreast with communication 

to our membership. Kudos to Wilson Tam and Frances Cheng for being the leaders in managing these accounts 

to keep them current and updated.    

 

Lastly, I would like to acknowledge Haniyyah “Honey” Ahmad for her relentless efforts as our Bulletin Editor 

for continuously creating a newsletter that is cutting edge and news worthy.   

I look forward to seeing each of you at our Annual Installation & Awards Dinner Program scheduled for June 

28th, 2012. In addition to installing our fearless leader Elizabeth Palillo on this day, we will also recognize 

some of the elite pharmacists and students in our chapter. In addition, I hope you will also agree with me that 

the most active members in our chapter also deserve this recognition and that’s why for the first time this year, 

we will present Outstanding Member Award “Volunteerism Award” to a deserving member.  
Professionally Yours, 
K. Marfo 
Kwaku Marfo, PharmD., BCPS, NYCSHP President 2011 - 2012 

Date Topic Speaker Venue Attendees Sponsor 

Jan 19th, 2012  An Update on Pain 

Management 

Dr. Ebtesam Ahmed HB Burger 95  Lilly 

&Astra 

Zeneca 

Feb 16th , 2012 End Stage Liver Dis-

ease Complications & 

Management 

Dr. Anastasia Anamisis Bobby Van’s Grill – 

Vault Room 

101 Salix 

Mar 22nd, 2012 What’s New in DVT 

Prophylaxis 

Dr. Tran Tran Utsav 77  Octaphar

ma 

April 26th, 2012 Antibiotic Pharmacoki-

netics 

Dr. Andras Farkas Citrus Bar & Grille 88 (rsvp) Forest 

May 17th, 2012 HIV Dr. Craig Ballard City Hall Restaurant 90 (target) Simply 

Speaking 

HIV 



P A G E  4  

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 
 
 

 

Upcoming Events 
 

 

   

 

Save the Dates!!! 
       

Upcoming NYCSHP CE Dates: 
May 17, 2012 

6:00pm-8:00pm 

HIV Treatment Guidelines: Reviewing Essentials for Optimal Care 

131 Duane St, Tribeca, NY 10013 

 

 

Upcoming NYSCHP CE Dates: 
May 18-19, 2012 

Antimicrobial Stewardship Practice Based Program, 

Anticoagulation & Pain Management Practice Based Program  

Albany College of Pharmacy and Health Sciences 

 

June 01-02, 2012  
Cardiology Practice Based Program 

Seminar Sponsored by GNYHA Services, Inc. & AstraZeneca 

LaGuardia Marriot, Queens, NY 
 

 

 

AIDS Walk New York 

May 20th, 2012 

Fight AIDS. Love Life. 
Come by and say hi after walking in the AIDS walk.  

Michele is playing with the Big Apple Corps Band!  

 

C A L L  F OR  PO S T E R  P RE S E N TAT I ON S   
Have you always wanted to do a poster presentation but never got a chance?  

Now you can have your poster presented at our Monthly CE meeting. 

Please submit your poster to nycshp@gmail.com or email Bulletin Editor, Honey 

hahmad@montefiore.org 
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 As we finally move into my favorite time of year it is 

hard to believe that my term as President-Elect is almost up!   

We have made it through the excitement of March  Madness and 

now New York is fortunate enough to have both the Rangers and 

the Knicks in the playoffs!  These last few months have given 

me the chance to share my love of hockey with many of our 

members.  In addition to the new friendships made we have also 

elevated our learning with some amazing CE meetings.  This 

year has been truly inspirational as our monthly meeting attend-

ance has soared.  I have had the privilege of booking venues that 

can host 100 people due to this increased chapter participation!  It 

has been so rewarding to see all of your faces every month at our 

CE meetings.  I hope we continue to keep this momentum up as I 

move into my new role as President in July.  

 

 The practice of pharmacy is changing right before our eyes as we aggressively pursue 

and implement CDTM.  It is the connections we have made through NYCSHP that will help 

us all elevate our practice and succeed in this new endeavor.  I encourage you all to continue 

networking at our monthly meetings and sharing your ideas.  I look forward to seeing you all 

at the Installation Dinner June 28th to celebrate our successful year.  As always feel free to 

email questions or feedback at anytime to nycshp@gmail.com  

 

 

 

 

VISIT THE NYCSHP WEBSITE!!! www.nycshp.wordpress.com  
 

President- Elect’s Greeting 

   -Elizabeth Palillo, Pharm.D. 
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Hello! My name is Lila Ahmed and I am a currently a fifth year student attending Saint 

John's University. In my five years at St. John’s, I have actively participated in several phar-

macy organizations on campus including APhA and Phi Lambda Sigma Leadership Society. 

I was also the Secretary for the Rho Chi Pharmacy Honor Society this past year.  

 

In addition to my ambitious student life, I currently work at CVS Pharmacy as a pharmacy 

intern and have been for the past five years. I enjoy playing an essential role in the communi-

ty setting and being able to educate patients at the community level. Although I love serving 

the community, my passion is clinical pharmacy.  

 

Upon graduation in May 2013, I have a strong interest in continuing my education and pur-

suing a residency in order to become a clinical pharmacist. I have also thought of going into 

academia and teaching the great minds of the future. In addition, I love to travel and regard-

less of the path I choose I hope to be able to incorporate traveling into my career. Although I 

am not sure what I would like to specialize in. I am currently on my rotations and realizing 

how many wonderful career options there are in the pharmacy field. Last month I had the 

pleasure of having Dr. Elizabeth Palillo as my preceptor at Beth Israel. She is a great role 

model and I hope that she will continue to be my mentor.  

 

I recently joined NYCSHP prior to starting my rotation with Dr. Palillo at Beth Israel Medi-

cal Center. It was to my surprise that my preceptor was President-Elect of the organization I 

had just joined. Nonetheless I am glad I joined and am extremely happy to have attended all 

the events. I look forward to staying involved in NYCSHP and possibly pursue a board posi-

tion in the future.  

 

Sincerely,  

 

Lila Ahmed 

  Member Spotlight 

  Lila Ahmed, Pharm.D. candidate 



 

Photo Gallery 

Student Roundtable Session 
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Networking is an essential part of a professional career. Students often struggle with finding the right opportuni-

ties and courage to find mentors and see professional career advice from non-faculty pharmacists. The NYCSHP 

wants to encourage professional networking in order to provide our NYC PharmD Candidates with the many op-

portunities that the pharmacy profession affords. Therefore, on March 8, 2012 at the New York University Hos-

pital for Joint Disease, a NYCSHP student roundtable session was organized for the local pharmacy students. 

Fifty-eight students from the Arnold & Marie Schwartz College of Pharmacy and Health Sciences, Touro College 

of Pharmacy and St. Johns College of Pharmacy assembled to meet with ten NYC pharmacists around NYC. The 

students came to meet pharmacists that have chosen careers in hospital administration, clinical pharmacy, home-

infusion pharmacy, medication safety, investigation drug therapy, and clinical academia. The students were intro-

duced to these careers and the post-graduation routes that are needed to reach those career goals. Upon comple-

tion of the event, the students were grateful and highly motivated to seek other opportunities compared to the 

standard pharmacy career and most importantly, exposed to the many opportunities their pharmacy career can 

reach. The NYCSHP is grateful for all of the pharmacists that took time out of their busy schedule to motivate 

and mentor our local pharmacy students.  

Dr. Lana Borno (Assistant Professor of Pharmacy 

Practice, AMSCOP, NYCSCHP 

Student Relations Committee Chair, Organizer of 

event) and Ola Elnadoury, student 

AMSCOP mingle at the Student Roundtable session. 

Students gather together at the Student 

Round table event for a photo opportunity. 

As you can see, they are motivated and excit-

ed about where their careers can take 

them! 



 

Photo Gallery 

Student Roundtable Session 
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Dr. Kwaku Marfo (President of NYCSHP) makes 

his closing remarks at the event. 

Students are eager as they listen to our 

professionals! 

Dr. Michael Blumenfeld (Director of Pharmacy at 

Bellevue Hospital Center) 

discusses his career and answers important questions 

from the students. 

Dr. Borno and Dr. Ahmed striking a pose! 



 

Photo Gallery 
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March 2012 CE event at Utsav Restaurant  

Blast from the past!!  

Mark your Calendars for a night of celebration at the NYCSHP 

Annual Installation and Awards Dinner on June 28th, 2012 at 

Bridgewaters on The South Street Seaport! 
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Drug Overdoses – A Prescription for Disaster 
 

By: Shannon Tellier, PharmD candidate and Temilola Akobi, PharmD candidate, St. Johns Univer-

sity 

Faculty Preceptor: Tran H. Tran, PharmD, BCPS Assistant Clinical Professor, St John’s University, 

Clinical Pharmacy Manager, New York Presbyterian Columbia Hospital  

 

Prescription drug overdose is the fastest growing drug epidemic in the United 

States and is driven by the increasing use of opioid analgesics. Misuse of opioids has con-

tributed to the growth of unintentional drug overdose death rates; superseding deaths due 

to heroin and cocaine combined. 1 Over the decade, practitioners greatly increased the rate 

of opioid prescribing in an effort to achieve greater pain management for their patients. 

For example, drug distribution of 96 mg morphine per person in 1997  increased to about 

700mg per person in 2007, a considerable rise of >600%.1 Patients who are prescribed 

higher doses of opioids account for a greater percentage of prescription opioid overdoses.  

Approximately 76% of nonmedical users reported getting drugs that were prescribed to 

someone else. 1 While clinicians make great efforts to reduce over prescribing of opioids, 

patients seeking to abuse these drugs play on the clinician’s sensitivity to patient pain. 

 

 With death from prescription overdoses becoming a national crisis, prevention is 

the primary step to reduce the abuse of opioids. One prevention strategy is to use data 

from prescription insurances to reduce the amount of “doctor shopping.” A patient is 

flagged if he or she is going to multiple doctors for the same medication. A second strate-

gy is to educate prescribers about the severity of opioid misuse and to teach methods for 

prevention of prescription drug overdoses. Many prescribers do not have experience in 

pain management, so patients who need chronic pain medication should be referred to 

specialists. Another way for physicians to prevent prescription overdoses is to put a re-

striction on the number of days allowed to prescribe a painkiller.  

 

 The national response to prescription drug overdose, released as “Epidemic: Re-

sponding to America’s Prescription Drug Abuse Crisis” in April 2011 included recom-

mendations on education, tracking and monitoring, proper medication disposal and en-

forcement. 1 Prescribers should receive mandatory education on ways to appropriately pre-

scribe opioid analgesics. Educational programs are also provided to patients and caregiv-

ers to warn of the dangers of prescription drug abuse and prescription drug monitoring 

programs should be functional in all states. Rules are currently being drafted by the DEA 

to provide easier access to proper drug disposal. 1 Lastly, law enforcement agencies should 

assist in decreasing drug diversion and abuse by holding drug abusers accountable. 
 

 
 

      (Continued on next page…)
 

                    CURBSIDE CONSULT 



New York State has specific laws to help prevent prescription drug overdoses.  In 

1972, New York State Department of Health began monitoring the prescribing and dis-

pensing of Schedule II controlled substances. In 2006, a new law increased monitoring to 

all controlled substances. Under this program, a practitioner is notified if a patient is re-

ceiving controlled substances from multiple practitioners. A reduction of about 65% in 

“doctor shopping” was seen in other states that have implemented similar programs.2 

 

Eric T. Schneiderman, the Attorney General of New York State, recently issued a 

proposal for addressing New York’s prescription drug abuse and drug diversion epidemic. 

This report introduces a database called the “Internet System for Tracking Over-

Prescribing Act,” or “I-STOP.” This real-time database allows continuously updated 

online communication between health care providers and pharmacists to have centralized 

information which will help reduce over-prescribing and identify patients who may abuse 

prescription drugs. 

 

Even though new legislation and prevention strategies exist to prevent prescrip-

tion drug overdoses, it remains a growing problem in the United States. Healthcare pro-

viders must take this problem seriously and prevent the misuse of opioid analgesics. As a 

caring health care professional in the pharmacy practice, what will you do to prevent this 

epidemic? 

 

 

 

 

1. Paulozzi L, Baldwin G, et al. CDC Grand Rounds: Prescription Drug Overdoses – a 

U.S. Epidemic. Morbidity and Mortality Weekly Report. 2012;61(01); 10-13. 

 

2. State of New York Department of Health. Public Health Law Section 3397 (4).http://

www.health.ny.gov/professionals/narcotic/practitioners/docs/

drug_utilization_profile_report_letter_2006-10-18.pdf (accessed 2012 Jan 19). 

 

3. Office of the Attorney General. Groundbreaking “I-STOP” Legislation.http://

www.ag.ny.gov/media_center/2012/jan/jan11a_12.html (accessed 2012 Jan 19).  
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Drug Shortages 
By: Mohammed Alamgir, PharmD candidate 

Long Island University, Brooklyn, New York  
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 Historically, institutions have been confronted with temporary drug shortages with minimal or no impact on patient 

care. Unfortunately, there has recently been a significant spike in these drug shortages, which has the potential to result in 

negative patient outcomes and increasing the risk of error in the hospital setting.  The incline in shortages has influenced a 

variety of healthcare practitioners including physicians, pharmacists, and nurses in providing care. Overall, no sole depart-

ment is responsible for resolving drug shortages. Rather, it is a collaborative effort by the multidisciplinary team to minimize 

the impact of shortages on a healthcare institution.  This is achieved through developing policies and procedures, implement-

ing a plan, gathering and communicating current information, and continuous monitoring in which all members of the 

healthcare team, including patients, are involved. 

 

            Drug shortages have slowly increased over the years since 2005 (Figure 1).  In 2010, there were 178 total drug short-

ages.  About 80% of the drugs in shortage are generic injectable dosage forms.  Therefore, hospitals are hindered more than 

the community patient population and pharmacies.  According to American Society of Health System Pharmacists (ASHP), 

there are now over 200 drugs, both oral and injectable forms that are in short supply. 

  

Figure 1: U.S. Shortages, 2005-20102 
 

 
 

Source: (CDER Drug Program Shortage) 

 

The reasons behind the drug shortages are multifaceted:1 

 Natural disasters such as hurricanes and floods can damage manufacturing facilities which results in a halt in pro-

duction. Often, when drugs are made from only one source of raw materials, it is difficult to have a surplus of that 

specific medication.  

 When a manufacturer is the primary resource of the product and does not follow Good Manufacturing Practices 

(GMP), the FDA can stop its production. By law, manufacturers are not required to notify in advance of drug short-

ages unless the manufacturer is the only producer of that drug.  

 New data stemming from post marketing surveillance can prompt manufacturers to restrict supplies and distribution 

when drugs have new labeling, warnings, and risks.  

 Unexpected demand can occur when there is an outbreak of disease and the needs for certain medications are not 

met. 

 Lastly, if the demand for the drug is decreased, manufacturers have the option to discontinue it for a time period due 

to a decline in profit. 

  

According to the Department of Human Health Service (DHHS), from January 2010 to August 2011, about 45% of the 

shortages are attributable to manufacturing issues and 15% are due to delays in manufacturing or shipping.  Whatever the 

reasons are, the fact is drug shortages are occurring, it’s real and it’s concerning. 

 

         (Continued on next page…) 
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 Drug shortages can become problematic in a hospital setting which can lead to possible prescribing, dis-

pensing, compliance and compounding alternatives.  Ultimately, it may be a pathway to suboptimal patient care.  

Therefore, it is imperative to understand the possible negative events that can occur due to drug shortages.  Man-

aging and averting drug shortages are enormous tasks to prevent work flow issues, confusion, potential medica-

tion errors and patient harm.  The initiators of managing drug shortages are the pharmacists and the pharmacy 

department.  

 

 ASHP recommends that the pharmacy appoint a specialized pharmacist coordinator to handle drug short-

age matters.  This funnels the issues in a fluid manner to one person so the decisions are easier to put togeth-

er.  However, not all drug shortages have solutions.  In such circumstances, the pharmacy is obligated to dissemi-

nate that information. The coordinator investigates the root of the shortages with the manufacturers, wholesalers 

or suppliers and communicates this information to all healthcare providers that are affected.  Additionally, phar-

macists can recommend the best alternative therapeutically equivalent in lieu of the unavailable drug. To illus-

trate, there is a shortage on generic equivalent Zofran® (ondansetron) 2mg/mL vials.  Pharmacists are either 

drawing up ondansetron in syringes from larger vials or recommending an alternative within the medication class 

such as Kytril® (granisetron).  Lastly, with collective approvals from physicians, nurses, administrators and com-

mittees such as the Pharmacy and Therapeutics team, generating protocols and standards in place of shortages 

provides a foundation for future use.  Once the recommendations are scripted in medical policies, it makes easier 

to educate the healthcare staff and patients. The use and safety of the alternatives should be monitored, all the 

while, precluding foreseeable shortages and examining the shortage list for when drugs might come available. 

 

Drug shortages have been and always will be an ongoing issue.  The primary goal is to prevent negative pa-

tient outcomes and deliver the standard of care in an optimum method.  To achieve this objective it takes a system 

with a multidisciplinary approach, commitment, continuous education, monitoring and follow up to surmount the 

challenges facing the healthcare industry.  

 

1. Tyler, Linda S., and Mark, Scott M., Understanding and Managing Drug Shortages. Am J Health-Syst 

Pharm. December 9, 2002: 1-12 
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